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Investor Journey

5

Facilitating EoDB Transparent ProcessUnified Approvals

Investor outcome: Discover faster  •  Apply digitally  •  Track transparently



National Single Window System (NSWS) – 
Journey & Experience

Launched on September 22, 2021, NSWS provides a single user interface for business-related approvals and 
clearances across Central Departments and States.

PAN based SSO

Open API Int. Architecture

Know your Approvals

BHASHINI Integration
 Multilingual support in 22 Indian 

languages
FAQ Based ChatbotUnified dashboards

Entity PAN based org. profile

Grievance redressal Integration with Entity locker

Features



NSWS - Features
• Know Your Approvals (KYA) - needs comprehensives updation

• Online Document Repository

• Know Your Incentives/ land Bank information - Covered under DISHA

• Unified Compliance Dashboard for Investors

• Aadhar e-sign implementation

• Entity Locker integration for auto fetching of documents 

• Role-based Dashboard for Ministry/Department and State Officials 

• Auto-population of form fields to minimize manual data entry

• BharatAssist Chatbot - an AI-driven chatbot to actively assist users and resolve queries efficiently

• Multilingual Support through Bhashini



NSWS – Automated - Features
• IEM - Generation of IEM Part A, Part B and Part A  Amendment license certificate automated on NSWS.

• E-Visa - Generation of sponsorship letter for foreign professional for EB4 Visa has been on NSWS.

•  CDSCO – CT10, CT12, CT13 auto approvals is live



KYA User Journey

Visit us on: www.nsws.gov.in
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KYA Journey – Click on “Know Your Approvals”
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Select Central or State KYA
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Select Business Details (1/2) 
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Select Business Details (2/2)
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Select Business Activity Details
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Click on “Submit to Know Your Approvals”
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Click on “Add to Dashboard”
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Details Central / State Up to 10th Sep 
2026 WE 17th Sep 2026 Cumulative

Total Applied 
Applications

15,20,554** 9,393 15,29,947

Central 15,17,797** 9,374 15,27,171

State 2,757** 19 2,776

Total KYA – Integrated 2,826 0 2,826

Central 592 0 592

State 2,234 0 2,234

Total Services Live 3,771 8 3,779

Central 326 1 327

State 3,445 7 3,452

Total Business 
Registered 5,65,246 4,126 569,372

Services Summery



National Single Window System – Current Status

Three Integration Modes

Mode 1 
End-to-End on NSWS

101 Approvals

Launched on September 22, 2021

14.61 lakh
Applications 
Received
Centre 14.58 lakh  ·  State 2,562

2,348
KYA – Integrated
Centre 588  ·  State 1,760

3,853
Services Live
Centre 324  ·  State 3,532

5,31,914
Business Registered
Cumulative total

9,06,000
KYA Journeys
Completed till now

Mode 2
API Integration

NSWS – front End
49 Approvals

Mode 3
Website redirection with a Single Sign 

on
175 Approvals

31 Ministries
34 States
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NSWS

Central Ministry/Departments’ 
Backend Systems

Enterprise Digilocker

……….

…
…

…
.

State Single Window 
Systems

Open API framework with PAN as Single Business Identifier

Unified 
Dashboard

Approvals, Renewals and Compliance Forms

NSWS

Departments’ open APIs for 
approvals/renewals/compliances

States’ open APIs 
for data sharing

Login using PAN as SBID
Login using PAN as 

SBID or existing 
State specific user ID

Organizational 
Profile (akin KYC)

Payment 
Gateway

Dashboard

Monitoring/ 
Intelligence

NSWS Architecture  



• API Integration 
• Onboarding using PAN as SBID
• State Integrated dashboard (Via Rest 

APIs)
• Reverse Integration – Using SAML 2.0
• API Security  

• Authentication and Authorization 
using tokens 

• API Gateway & Web Application 
Firewall(WAF)

• Data Encryption & digitally sign 
message body

• Security Infra Level 
• Firewall 
• SSL Based Encryption  (HTTPS)
• IP whitelisting for accessing APIs
• API available 24*7 except during 

deployments

NSWS Integration Architecture
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Application Security Architecture 
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• Firewall is enabled on Network to protect from unauthorized access and cyber threats.

• NSWS web application is secured from malicious internet attacks.  

• Deep Security ensures servers from hacking attempts and suspicious activities.

• Network Security Controls ensures who and what can access the network.

• VPN Access provides secure remote access to the network with user authentication through Active 

Directory.

• 24×7 Round-the-clock monitoring of business services, applications, infrastructure and security.



THANK YOU
Visit us on: www.nsws.gov.in

Write to us on: contactus-

nsws@investindia.org.in
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Service Onboarding Plan



NSWS Enhancement Initiatives

Activity Status
Role-based access Dashboard Completed
Revision and addition of  FAQs existing 216 ; new 257
Know Your Incentives, Scheme & Land availability In Progress

FAQ Based Chatbot • Phase I: made Live with FAQ based support.
• Total hits recorded since inception 2,24,000

BHASHINI Integration Completed

Reconciliation of States/ Ministries KYA on NSWS Communication sent to 27 states/UTs requesting updated 
information.​

Auto population of fields In Progress

Aadhar E-sign Facility In Progress

Entity Locker integration for auto fetching of documents Completed

Enhancement of Form Builder In Progress

Video Tutorials for Investors 5 video tutorials have been prepared for DSC, E-Visa, IEM Part 
A, B, and Amendment processes.



Objectives of NSWS - in 2021  

“ Envisaged as a one-stop digital platform for seamlessly obtaining G2B approvals/licenses of various 
Ministries/Departments and States/UTs that are required to establish and operate a business — 
end-to-end, without visiting any other portal or office. 

Key Features: Services:

• 530 Services identified

• Integration with States/UTs

• Pre-Establishment & Pre-Operations, 

Operations/Compliances services

• Unified Seamless Investor Experience

• Know Your Approvals (KYA)

• Online Document Repository

• Common Application Form (CAF)

• Know Your Incentives/ land Bank information
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National Asset for EoDB

Industry Reform Accelerator

Data Based 
Decision Making

Comprehensive information of 
approvals with real-time status of 
processing

Technology 
Accelerator

Centralized Grievance 
Redressal

Information Symmetry 
& Transparency

Single Interface for 
Businesses

Access for all approvals using single 
user business ID

Dedicated support team for 
investors' business queries 

Powerful tool at the hands of 
policymakers for enhancing EoDB in 
India

Bring Govt systems at par with world class 
technology framework, enabling scaling up digital 
processes pan India
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