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Investor outcome: Discover faster ® Apply digitally ® Track transparently



National Single Window System (NSWS) — 2 Window Syobom
Journey & Experience

Launched on September 22, 2021, NSWS provides a single user interface for business-related approvals and
clearances across Central Departments and States.

Features
PAN based SSO Entity PAN based org. profile Know your Approvals
BHASHINI Integration
Unified dashboards FAQ Based Chatbot Multilingual support in 22 Indian

languages

Grievance redressal Integration with Entity locker Open API Int. Architecture
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* Know Your Approvals (KYA) - needs comprehensives updation

* Online Document Repository

* Know Your Incentives/ land Bank information - Covered under DISHA

* Unified Compliance Dashboard for Investors

* Aadhar e-sign implementation

* Entity Locker integration for auto fetching of documents

* Role-based Dashboard for Ministry/Department and State Officials

* Auto-population of form fields to minimize manual data entry

* BharatAssist Chatbot - an Al-driven chatbot to actively assist users and resolve queries efficiently

e Multilingual Support through Bhashini
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NSWS - Automated - Features
* |EM - Generation of IEM Part A, Part B and Part A Amendment license certificate automated on NSWS.

* E-Visa - Generation of sponsorship letter for foreign professional for EB4 Visa has been on NSWS.

« (CDSCO-CT10,CT12, CT13 auto approvals is live
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KYA User Journey

Visit us on: www.nsws.gov.in
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KYA J Click “K b ( A |s”
ourney — Click on “Know Your Approvals baous igle
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@b DEPARTMENT FOR PROMOTION OF INDUSTRY AND INTERNAL TRADE p | Helpdesk-1800-102-5841 [Mon - Sat, 9AM- 6PM)] ADOUT AQs  Guide Contact | A A
National Single CENTRAL APPROVALS *{ STATE APPROVALS GOVERNMENT SCHEMES e
lssuied by States of Govl. of India Hovail the benelits by Govt. of India Sy

®
e Window System Issued by Ministries of Gort. of India

n | 2026 » Application for generating Sponsorship Letter by Indian companies for sponsoring foreign professionals for e-Production Investment Visa is now available on NSWS - December, 2025 '

Access over 1001 Central Approvals and 9686 State Approvals

Explore, Apply and Get all the approvals

required to start your business in Indla
- -~ \

. als | @ Search Approvals
All Approvals = O . BE

F: 5 ] , jals "We are lﬂl’iﬂg ared carpetfﬂr all gim Mms
L e to come and establish their presence in India. Very
few countries will offer the kind of opportunities

India does today." .
Hon'ble Prime Minister Marendra Modi .

Don't know which approvals are required?




Select Central or State KYA <3 National Singl
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Begin your journey through KYA which helps generate a list of Centre and State
approvals that may be required to start your business operations in India. This list of
approvals s for guidance purposes only.

Which one would you like to go with first?
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Know Your Approvals - Central

Business Registration Business Activity Details Foreign Investment Details - Project Land Details
P, STEP1 . ; - ;
=/ Business Registration Additional Information
How would you like to register your entity? S
Company

Do you have a legal entity registered in India?

Yes

Permanent Account Numbser{PAM): A ten-gigit number in alph

[ 1 e = I -
: How would you like to register yowrentty> ~t andnumerical orin siphanemeric’ terms, that is allocated b
: 31 depart nd
L]
i _\_-_...l:_.-;_! w ' A PAN Fwre f r . 1
¥ '| ] q = | =1
: Company .
' FAYMENLS
[
======Limited Liability Partn@gship = ... EEEEEEEE s ssEE s s s SsEsEssssEsssssmEs=-
Tax Deduction Account Mumber (TAN): A
Branch Office/ Project Office/ Lialson Office I d UmEric n I
Areyou ) any DA " iy
Foreign Limited Liability Parinership :

Mulii-Siate Cooperative Society

Consumer COopearative
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Know Your Approvals - Central

Business Registration Business ACtivity Detalls ' Foreign investment Detalls Project Lana Detalls
Do you have a legal entity registered in India? Additional Information
’ Yés How would you like to register your enlity
) | b | How would you like to register your entity? ,
; Company -
How would you like to incorporate your entity? i
i |5-'5|-rl - ,

Private Company

Pubic Company

Company with Charitable Objects
Are you One Pérgon Company

Yei Producer Company

Government Company

e IFSC {International Financisl Service Centre) Company
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Know Your Approvals - Central

Business Registralion Business Activity Details Foreign Investment Details

STER | Additianal Information

Business Registration

STEP2

Business Activity Details

Which sector(s) best describes your project/ business activity?

Please select the stage of wour project

Already existing project Hew project

Id you be providing to

r/hospitality services?

Wio

Srlect

e eld v B actaklie®ing ary i tha fallvainn fae
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Know Your Approvals - Central

Business Registration Business Activity Delails FOrelgn investment Details Project Land Details

Yes Ho Additional Information

Will your business activity require dealing in chemicals? (Toxic, Hazardous, Petrochemicals, Chemicals & Fertilizers)

Yes Mo

Please select all products/services apolicable to your business which you would additionally like to apply for

) Foreign Investment Details

STEP 4

) Project Land Details
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My Approvals(6)

Based on the information provided by you in the previous step, below is the list of
approvals identified. This list of approvals is for guidance purposes only and does not
constitute legal and/or official advice.

1  Tax Deduction and Collection Account Mumber (TAN)

L] o

7  Permanent Account Mumber (PAN) B
& Save POF
e [ssus spartment of Revenus o

3 Registration as a Taxpayer

L] o

4 Declaration of Commencement of Business by a Company

o @ : of norate AR = &

5 Incorporation of a Company

aip . ] =5 g £ 0 i L3

g Director ldentification MHumber (DIN)
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i Up to 10th Se .
Details Central / State P 2026 P WE 17th Sep 2026 Cumulative
Total.Ap|:.)l|ed 15,20,554** 9,393 15,29,947
Applications
Central 15,17,797** 9,374 15,27,171
State 2,757** 19 2,776
Total KYA - Integrated 2,826 0 2,826
Central 592 0 592
State 2,234 0 2,234
Total Services Live 3,771 8 3,779
Central 326 1 327
State 3,445 7 3,452
Tota.l Business 5,65,246 4,126 569,372
Registered
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-====-  National Single Window System — Current Status
Launched on September 22, 2021

31 Ministries 14.61 lakh 2,348 3,853 5,31,914 9,06,000
34 States szgic‘:litéons KYA - Integrated Services Live Business Registered KYA Journeys
Centre 14.58 lakh - State 2,562 Centre 588 - State 1,760 Centre 324 - State 3,532 Cumulative total Completed till now

Three Integration Modes

Mode 1 Mode 2 Mode 3
API Integration : : . . . .
End-to-End on NSWS grati Website redirection with a Single Sign
101 Apbrovals NSWS - front End on
\';
PP 49 Approvals 175 Approvals

15



NSWS Architecture 2 Window Syston

L O )
Lqgin using PAN as -
Login using PAN as SBID SBID or existing
Stqte specific user ID
m Unified -
Dashboard -
Organizational . i Payment

: . Enterprise Digilocker :

Profile (akin KYC) Gateway :
Monitoring/ Approvals, Renewals and Compliance Forms -

Intelligence States’ open APIs
P e e e e e e e e i R T \ for data sharing
L. Open API framework with PAN as Single Business Identifier : -
Dashboard P mmm s mmm m mmm s mmm 5 mmm o n mmm o Emm m s D EEm B s § EEm 5 EEm, R EEm § Emm R Emm N Emm R s § Emm 5 s § mmm 5 s n mm
Departments’ open APIs for State Single Window

approvals/renewals/compliances

Systems

---------- - - 16

Central Ministry/Departments’ - - - -
Backend Systems




NSWS Integration Architecture o National Single

Window System

API Integration
* Onboarding using PAN as SBID
 State Integrated dashboard (Via Rest

| External | | NSWSIntegration W|
APIS) . systems | \ Platform | . Systems |
* Reverse Integration — Using SAML 2.0 ’—T
* API Secu rity %': APl Based Data Pull _[ Option 2 APIs ]—Ap| Based Data Push — | }TI’U
[ Option 3 APls ]7 41 K

e Authentication and Authorization
using tokens

* APl Gateway & Web Application
Firewall(WAF)

* Data Encryption & digitally sign
message body

——integration APIS: Integration Service ]

Option 3 APls — |
DMS Service

.

il
AP Gateway
APl Gateway

{ ‘j

Wrapper API Wrapper Service ]

1

Payment Service ]

Document Pull & Push - ;‘U
NSWS
Persistence & Arnazon d&h ‘
Storage Layer ==

* Firewall

e SSL Based Encryption (HTTPS) Wonioring Promethote & APM-Deep Dive e ontoring Cloud Watch and
. . . . ramework Grafana ) (Glowroot) l:w.allbnar d] cgrﬁgiimnt : Ferformance Insight
* |P whitelisting for accessing APIs

* APl available 24*7 except during
deployments

]

* Security Infra Level

17



Application Security Architecture C2 Window System

* Firewall is enabled on Network to protect from unauthorized access and cyber threats.

* NSWS web application is secured from malicious internet attacks.

* Deep Security ensures servers from hacking attempts and suspicious activities.

* Network Security Controls ensures who and what can access the network.

* VPN Access provides secure remote access to the network with user authentication through Active
Directory.

e 24x7 Round-the-clock monitoring of business services, applications, infrastructure and security.
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THANK YOU

Visit us on: www.nsws.gov.in
Write to us on: contactus-

nsws@investindia.org.in

1€



Service Onboarding Plan

Approvals — Uniquely Approvals already

Approvals Pending 2026-27 2027-28 2028-29

Identified onboarded

819 326 493 102 167 224 493




NSWS Enhancement Initiatives

Activity Status

Role-based access Dashboard

Completed

Revision and addition of FAQs

existing 216 ; new 257

Know Your Incentives, Scheme & Land availability

In Progress

FAQ Based Chatbot

 Phase |: made Live with FAQ based support.
« Total hits recorded since inception 2,24,000

BHASHINI Integration

Completed

Reconciliation of States/ Ministries KYA on NSWS

Communication sent to 27 states/UTs requesting updated
information.

Auto population of fields In Progress
Aadhar E-sign Facility In Progress
Entity Locker integration for auto fetching of documents Completed
Enhancement of Form Builder In Progress

Video Tutorials for Investors

5 video tutorials have been prepared for DSC, E-Visa, IEM Part
A, B, and Amendment processes.




Objectives of NSWS - in 2021

e National Single
Window System

Envisaged as a one-stop digital platform for seamlessly obtaining G2B approvals/licenses of various

Ministries/Departments and States/UTs that are required to establish and operate a business —
end-to-end, without visiting any other portal or office.

Key Features:

Unified Seamless Investor Experience
Know Your Approvals (KYA)

Online Document Repository
Common Application Form (CAF)

Know Your Incentives/ land Bank information

Services:

530 Services identified
Integration with States/UTs
Pre-Establishment & Pre-Operations,

Operations/Compliances services



National Asset for EoDB

? National Single

Window System

) Single Interface for
Businesses

Industry Reform Accelerator /

Decision Making

e Technology
Accelerator

O,
) Information Symmetry
________ & Transparency

National Single \
8. Window System O

Centralized Grievance
Redressal

/ ......... q Data Based
L@

Access for all approvals using single
user business ID

Comprehensive information of
@ approvals with real-time status of
processing

Dedicated support team for
investors' business queries

Powerful tool at the hands of
policymakers for enhancing EoDB in
India

Bring Govt systems at par with world class
technology framework, enabling scaling up digital
processes pan India
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