File No: IT/Misc/Sugam/2025/002
Government of India
Directorate General of Health Services
Central Drugs Standard Control Organization
FDA Bhawan. Kotla Road,
New Delhi-110002

Dated

2 8 APR 205

NOTICE /CIRCULAR

Subject: Introduction of Tooltips for legal forms in SUGAM and Medical Device
Online Portals to Assist Stakeholders-regarding

It is hereby informed that, in order to improve the user experience and facilitate
submission of data in the applications, tooltips for legal forms have been activated
on the SUGAM and Medical Device Online portals. These tooltips are designed to
provide helpful guidance on the specific requirements for each field in the various
application forms submitted to CDSCO for approval. By offering clear instructions on
expected inputs, this feature aims to minimize errors and facilitates the quality of

submissions.

We encourage stakeholders to utilize this functionality while filling the application
on both portals. The tooltips can be accessed by simply hovering over the

information icon or help text next to each field.

This initiative reflects CDSCO’s ongoing commitment to promoting transparency,
ease of doing business, and regulatory compliance. For any questions or technical

assistance, stakeholders can reach out to the respectiye portals’ helpdesk.

Drugs Controller General (India)

To,
All Stakeholders/Applicants of Pharmaceutical and Medical Device Industry



